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        Help Center

        Our Customer Care team is dedicated to providing the support you need; 24 hours per day, 7 days per week, 365 days per year.

 

For direct assistance from our Customer Care team, please submit a ticket in your Windward Customer Care Portal 
or email support@windwardsoftware.com



        
        
        
        
          Visit your Customer Care Portal
        
        
        
           

For Urgent/Emergency Support:

   1 (800) 663-5750



The below resources are available to any customer on a Cloud Subscription or Maintenance Contract
  
        

      

    

  




















  

 
  

    












  
    
      
        
        
          
            
            Quick Reference Guide

            

            Step-by-step
User Guide
for common functions

            
            
            
            
            Use the Guide
            
          

        

        
        
          
            
            Bookings Schedule

            

            Note: If you are booking an update, select training first, and schedule the live update once you have verified functionality.

            
            
            
            
            Book Now
            
          

        

        
        
          
            
            Contact Support Team

            

            North America: +1 (800) 663-5750
Australia: 1300 137 066 
support@windwardsoftware.com

            
            
            
            
            Visit your Customer Care Portal
            
          

        

        
        
          
            
            What's New

            

            Explore our
Quarterly Release Notes
in the New Feature Round-up

            
            
            
            
            What's New
            
          

        

        
        
          
            
            Academy Access 

            

            Access Your
Training Agenda in the
Windward Learning Academy

            
            
            
            
            Visit the Academy
            
          

        

        
        
          
            
            Screen Sharing

            

            If you’ve arranged a tech support screen sharing session, please use the button below to begin.

            
            
            
            
            Start Session
            
          

        

        
        
          
            
            Webinars & Events

            

            View & register for upcoming events.
Webinars, Boot Camps
User Conferences, & Tradeshows.

            
            
            
            
            See Schedule
            
          

        

        
        
          
            
            FAQs

            

            Frequently Asked Questions
about
Windward System Five.

            
            
            
            
            Load FAQs
            
          

        

        
        
          
            
            Customer Care Feedback

            

            Take a Quick survey
about your
Customer Care experience.

            
            
            
            
            Provide Feedback
            
          

        

        
      

    

  






 
























Cloud Subscriptions and Maintenance Contracts

Windward Software offers Subscriptions for our System Five on Cloud customers and Maintenance Contracts to our Classic System Five On-Premise customers. Both include support, updates, and access to webinars and training resources, but other services differ between Maintenance and Subscription.  Please see your Sales and Service Agreement or contact your Account Manager for clarification. See the Maintenance Contracts page for details.

























    
    












  
    
      
        
        
          
          
            Free Webinars

            Free webinars to learn about new features and best practices.

            

          
 
        

        
        
          
          
            Training Video Library

            Our online training video library makes training new employees easy!

            

          
 
        

        
        
          
          
            Phone Support

            Call our support team anytime - without the big bill attached

            

          
 
        

        
        
          
          
            Software Updates

            Get the newest software features. Keep your investment up to date!
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              Have an Idea for a New Feature?

We value customer input and work hard every day to take customer suggestions into consideration.

            

            
              
                
                
                
                
                
                  Request Custom Programming
                
                
              

            


          

        

      

    

  

















Please note: Custom Development is quoted after a consultation with our Professional Services Team. If you just want to submit a good idea, go for it!
























At Windward Software, we value customer input and work hard every day to take customer suggestions and incorporate them into the system. Historically, we have had continuous improvements and we are still surprised at the ideas our customers have, which continually make the program even better. These updates are available to you over the internet for easy downloading and updating, and are included in both Maintenance Contracts (On-Prem product) and Subscriptions (Cloud product).

If you need a modification to the software for your company only, we can do this with custom programming. We recognize that every business is different and sometimes these small changes can save you a lot of keystrokes. Please note: that extra charges are applicable for custom programming.

When we add custom programming to the system for you, it will become part of the core system, so it will continue to be available to you as you update the software. This is an important feature, as many of our competitors will not custom program, and if you do receive customization from a competitor you will be stuck with the version you have without upgrades.The majority of our training is done via telephone, where our computer connects to your computer over the internet, so both you and our trainer can see what is on your screen. At the same time our trainer will be talking with you on the telephone to guide you through the process.

We’re here to help. Our pleasant staff has all been well trained on all aspects of the software to help you choose the right options upon setup to make the software fit your business.

We can then show you how to perform tasks by controlling your mouse and keyboard, or watch and assist you in completing the steps. The lessons can be scheduled in several one to two-hour sessions so that you receive the training you need when you need it, instead of training you in advance and hoping you remember what you learned. For example, you may not perform a month-end procedure until you have loaded up the system, started work, and reached your first month-end. Our trainer can guide you through the process at this time, so you will thoroughly understand it and learn it for the next time.

The Internet is an excellent training tool, but we don't get to see you face-to-face. If you desire, we can travel to your office and train you on-site, and we do this for many of our clients around the world.

Also, if you want to get away from the interruptions and the telephone that won't stop ringing in your office, you can come to our head office in beautiful British Columbia, Canada for classroom training. Don't bother bringing apples for the teacher, we have plenty of orchards here!

























  
    
      Try out Windward Business
Management Software for yourself!

      Wouldn't you rather have a peek inside?
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      Want to know more?


    

    
      

        
          
            
            
            
            
            Give us a Call
 1 (250) 492-8888
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									A Question								

          


        

        
        
          
            
            
            
            
            Book a System
									Demonstration								
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                Flexibility Meets Integration. Windward Software's Business Management and Retail POS Software. Windward Software was established in 1984. We are specialists in inventory control, point of sale, invoicing, and accounting systems for the retail , rental and service industries.
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              Contact Us

              

              
                We are a multinational company with thousands of clients worldwide, all using Windward Software powered point of sale solutions.


              

              
                
  	
	
	
	
	





              

              

              

              
                	Windward Software Systems Inc.
#200 - 3547 Skaha Lake Rd
Penticton, BC V2A 7K2
Toll Free: (800) 663-5750
Phone: (250) 492-8888
Fax: (250) 492-8886

	sales@windwardsoftware.com
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